Dear Sir/Madam,
I wish to register my disappointment and unhappiness with your policy on non-direct debit payments. It is unfair that you have penalised your customers who do not wish to use this payment method by making them pay more.

This system particularly discriminates against students, who are more likely to have financial difficulties and need to have control over their outgoings. The majority of students will be sharing bills and to have one person paying by direct debit is a great strain. The fact that you are imposing extra charges on those who can least afford to pay sends out a discriminatory message to all of your customers.

The different methods of payment should be on offer without a difference in price. I do not believe that these extra charges are justified either in principle or in terms of additional costs for your company. If you feel this charge is a reasonable one, I would expect to see a breakdown of any cost of processing my payments.
I would ask that you change your policy in this matter and not set an additional charge for those who need the versatility and reassurance of non-direct debit methods. This will mean that you are not discriminating against students or any other household where bills are shared.
I look forward to your reply.

Yours sincerely,

[your name here]

